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About Unity Trust Bank 
 

Unity Trust is an independent bank which serves many charities and trade unions. It has an 
ethical code of investment and operation. Please see www.unity.co.uk for more information.  
Unity Trust can be contacted at us@unity.co.uk or on 0845 140 1000. 
 
Banking with Unity Trust has various advantages for the organisation, including the ability to 
make instant transfers between accounts, maximising the interest received and minimising bank 
charges. Unified banking also assists central office and our auditors in confirming bank balances 
during the annual consolidation exercise. 

 
Requirement to hold bank accounts with Unity Trust 
 

Paragraph C20 of our Articles of Association states: 
 
All bank accounts of Areas and Groups shall be held with the principal bankers of the Association 
as notified to Areas and Groups from time to time by the Board of Trustees. 
 

Our principal bankers are Unity Trust Bank.  
 
All of our Areas and all except for a handful of our Groups hold their main bank account with 
Unity Trust. We are continuing to encourage the remaining Groups to make the transition to Unity 
Trust, and we invite any such Groups to discuss the matter with us. It may be that these Groups 
are not aware of the full range of services offered by Unity.  
 
A number of Areas and Groups do hold secondary bank accounts outside of Unity, an 
arrangement which we are comfortable with at this time. However, if your Area/Group is looking 
to set up an account outside of Unity please discuss this with us first so that we can understand 
your requirements.  
 
It is important that all bank accounts are declared on the annual return to central office, with year-
end bank statements submitted to support balances held outside of Unity Trust. 

 
Setting up an account 
 

Areas and Groups wishing to set up a Unity Trust account should contact the Finance team for 
support in opening an account. We will provide guidance on the process, including how to 
complete the new account application form. 
 
The Unity Trust Bank does not have local branches, but Areas and Groups can operate their 
account(s) through a branch of the Co-operative bank or a nominated branch of the Post Office – 
both of which offer a free cash and cheque depositing service. Alternatively, Areas and Groups 
can nominate a local branch of a high street bank of their choice, however only cash (and not 
cheques) can generally be deposited in nominated banks - please check with your branch. 
Recommended banks are Natwest and the Royal Bank of Scotland. The facility cannot be 
arranged with building societies or Halifax, Santander or Yorkshire Bank. 
 
Cheque deposits to Unity Trust bank accounts can be made by post to the clearing house in 
Northampton – Unity Trust provide pre-paid envelopes to account holders to use this service. 

http://www.unity.co.uk/
mailto:us@unity.co.uk
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Multiple accounts 
 
Note that there is the option to hold more than one Unity bank account, to account for your main 
and social activities separately for example. 
 
You may also wish to set up a ‘deposits’ bank account, into which participants can pay their 
deposit for an activity by electronic transfer. To minimise risk, the account details can be sent 
only on request to event participants and funds can be transferred periodically into another Unity 
Trust bank account. This option is a viable alternative to paid-for services such as Paypal. 

Signatories 
 

Areas and Groups often make payments by cheque. One signatory may be sufficient for cheques 
under a specified amount (recommended as no more than £100). For larger amounts, two 
signatories should be required and bank mandates should be set up to this effect. Groups are 
encouraged to select at least three people (usually committee members but certainly Ramblers 
members) to act as signatories to enable cheques to be signed easily at committee meetings. 
 
Signatories may be changed by completing the form available on the Unity Trust website. 

 
Internet banking 
 

Unity Trust Bank offers an internet banking service to all account holders. Advantages of internet 
banking include the ability to make instant transfers between Unity bank accounts and the ability 
to monitor transactions and bank balances at any time of the month.  
 
Areas may request that Group bank accounts are ‘linked’ to the Area account, making funding 
payments to Groups even more straightforward. Please contact Unity Trust for more information. 
 
Areas and Groups wishing to use the internet banking service should complete an ‘Internet 
Banking Application Form’ – available on the Unity Trust website. For new accounts the internet 
banking service can be requested on the new accounts application form. 
 
When applying for internet banking, it is important that appropriate controls are put in place to 
minimise the risk of misappropriation of funds. We recommend the following: 
 
For ‘internal payments’ (i.e. transfers between accounts that you hold with Unity) it is appropriate 
to allow one individual to both set up and approve payments. This is referred to as ‘single’. 
 
For ‘external payments’ (i.e. any other payments to Unity or non-Unity accounts), separate 
individuals should be required to set up and to approve payments. This is referred to as ‘dual’. 
 
When listing internet banking users, note that all users should be account signatories. For access 
levels you should choose either ‘V’ (view only), ‘VS’ (view and submit) or ‘VSA’ (view, submit and 
approve) for each user. Note that even if all users are given ‘VSA’ access, a second user will still 
be required to authorise any external payments, assuming these have been set up as ‘dual’. 
 

If you require access for a non-signatory, please speak to the Finance team. 
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Using the internet banking service 
 
A helpful guide to using Unity’s internet banking service is available at:  
https://www.unity-online.co.uk/demo.htm 
 
This includes: 
 

- Logging in 
- Viewing account balances 
- Viewing transactions 
- Making payments 
- Authorising payments 
- Ordering stationery 
- Administering your account 
- Logging out 

 
Customer forms 
 
These are available to download from www.unity.co.uk/manage-your-accounts/customer-forms 
 
 
 

 
Contact the Finance team: areagroupfinance@ramblers.org.uk 

Updated: August 2012 
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